
Do you  
need help  
to switch to 
digital TV?

Where can I find out more?
For the Household Assistance Scheme, 
call 1800 55 64 43 

To find out more about the switch to 
digital TV visit:  
www.australia.gov.au/digitalready

or call the Digital Ready Information Line 
on 1800 20 10 13

How do I apply?
If you are eligible for the Household 
Assistance Scheme you’ll need to:

Call 1800 55 64 43 between 8.00am and 
5.00pm (local time), Monday to Friday,  
to find out if you are eligible. 

If you are eligible, a qualified government-
contracted installer will then call you to 
make an appointment to come to your 
home. The installer will send you a letter to 
confirm the appointment time.

The government-contracted installer will 
not charge you for this service. If you have 
any doubts about the identity of the 
contractor, please call 1800 20 10 13. 

When can I apply?
The Household Assistance Scheme is 
available for six months before and one 
month after the switch to digital in your 
region. For example, in the Mildura TV 
licence area the switch is happening on  
30 June 2010, so the scheme will be 
available from 1 January to 31 July 2010.

You may receive a letter inviting you to 
contact Centrelink at the beginning of the 
switch to digital for your TV licence area.

Mildura 30 June 2010

Regional SA & Broken Hill 2nd Half 2010

Regional VIC 1st Half 2011

Regional QLD 2nd Half 2011

Southern NSW & ACT 1st Half 2012

Northern NSW 2nd Half 2012

Tas, Perth & Brisbane 1st Half 2013

Melbourne, Adelaide,  
Darwin & Sydney 2nd Half 2013

Remote Central and Eastern 
Australia, Regional and Remote 
WA and all other areas 

2nd Half 2013 About the Household Assistance Scheme

Timetable
This is when the switch to digital is 
happening in your area:

CO650. 0911



What is digital TV?
The word ‘digital’ simply refers to the 
way in which TV signals are sent  
to TVs in homes around Australia.  
Currently in Australia, TV is broadcast  
in both digital and analog. However, the 
analog signals will be gradually phased  
out, and Australian TV will become  
digital only.

Why is Australia switching  
to digital? 
With digital TV most people will enjoy a 
better picture and improved sound, and they 
will have more channels to choose from. 
Many countries have already moved to  
digital TV. By switching to digital, Australia 
will be keeping pace with the rest of the 
world, and will continue to have access to  
the latest programs and technology.

Between 2010 and 2013, 
Australia is switching off  
the analog TV signals and 
converting to digital TV.

Is there any difference if  
I rent or own my home? 
Yes, there is. If you live in a rented home,  
the installer can supply and install a  
set top box and upgrade the indoor  
antenna or cabling, but they cannot make 
changes to external antennas or cabling.  
You may wish to speak to your landlord  
or the relevant owners corporation to 
arrange these upgrades, if required.

If you own your home, the installer can 
supply and install a set top box and make 
any necessary changes to your cabling  
and antenna system. Depending on where 
you live, you may need permission from  
your owners corporation or local council 
before any changes can be made to  
external antennas. 

Do you need help to  
switch to digital TV?
To keep receiving free-to-air TV after the 
digital switchover, you will need a TV that 
is capable of receiving digital signals. You 
can either convert your analog TV to digital 
by using a set top box or digital recording 
device, or you can buy a TV with a built-in 
digital tuner. 

The Australian Government understands  
that some people will need help to get ready 
for digital TV. That is why we have introduced 
the Household Assistance Scheme.

What is the Household  
Assistance Scheme?
The Household Assistance Scheme will  
help eligible households to receive digital 
free-to-air TV signals. This package is  
free of charge, with a maximum of one per 
household (including if you move house or 
change residence) and will be provided by 
qualified government-contracted installers.  
It includes:
•	 a high definition (HD) set top box
•	� the set up and installation of the  

set top box
•	 instructions on how to use it
•	� any necessary upgrades to cabling  

and antenna systems.

Who is eligible?
You will be eligible for help provided:

	 �
You live in a household where you or your  
partner receives the maximum rate of  
one of the following payments:  
•	 Age Pension 
•	 Disability Support Pension 
•	 Carer Payment 
•	� Department of Veterans’ Affairs Service 

Pension, or
	 •	� Department of Veterans’ Affairs Income  

Support Supplement.

	 �
You do not currently have access to digital 
TV (if you can watch ABC 2, then you 
probably do have access to digital TV).

	 �
You live in a TV licence area that is currently 
switching to digital.


